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The City of Jacksonville, North Carolina Selects Geographic  
Technologies Group (GTG) to Implement GIS Software Solutions  
 
Longview, TX – Geographic Technologies Group, Inc. (GTG) announced today that the City of  
Jacksonville, North Carolina procured software and services from GTG.  The City purchased an 
additional seat of LGdispatch with LGcommunity Connect. 
 
LGdispatch with Community Connect is a GIS software solution that allows both HTE Public Safety 
Computer Aided Dispatch users to integrate AVL (Automatic Vehicle Locations) with LG mapping 
software.  The software allows GPS enabled vehicles, incoming 911 calls, and Phase II calls to be 
tracked via the GIS interface.  It takes GPS data from vehicles and places a moving map symbol on the 
GIS map interface that corresponds to the vehicles location in the real world.  Historical AVL and 
CAD information is maintained with the product. 
 
James Kelt, Regional Manager for GTG, stated, “Jacksonville, NC will be implementing LGdispatch 
with Community Connect making the community a safer place to live.  By incorporating mapping 
software for dispatching Fire, Police and EMS services with an AVL feed, officials and dispatchers 
will be able to reduce response times, locate calls for service, and help first responders arrive on scene 
faster; this will ultimately save time, money and lives.  In the realm of emergency services, informa-
tion is power and LGdispatch with LGcommunity Connect is the most efficient way of incorporating 
the latest technology of GIS, GPS, CAD, and Phase II data to public safety users.  By incorporating 
GIS and HTE’s CAD products with LGdispatch and Community Connect, Jacksonville, North Caro-
lina has taken the next step for overall public and officer safety.” 

  

About Geographic Technologies Group, Inc. (GTG): 
 
GTG is a full-service local government GIS consulting company offering specialized experience in the 
planning, design, implementation, and procurement of geo-technologies. GTG has unmatched 
technical GIS capabilities, demonstrated successes, international experience, and a reputation for 
successfully implementing the right solutions. GTG develops GIS products that spatially enable 
various enterprise solutions and integrates an organization's IT investment via a common interface. 
GTG also offers stand alone products for land management, public safety, public access, touch screen 
technology, and utilities. 
 
GTG has over 700 clients located throughout North America and Europe and serves all levels of 
government as well as the private sector. To support our clients, GTG maintains six offices located 
across the United States: Headquarters in North Carolina, and Regional Offices in Texas, Florida, 
Illinois, Missouri, and Pennsylvania. 
 
Additional information may be obtained by contacting Geographic Technologies Group, Inc. at 
888.757.4222 or you can access our website at www.geotg.com. 
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