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By the time the state of Tennessee mandated local public safety agencies gear up for
E911 capabilities, Williamson County was already way ahead of the curve.

One of the most critical steps in the initiative was to collect GPS data to ensure police
and fire departments had access to current address information.

“We have always been a progressive county, and we tend to be proactive rather than

reactive when it comes to technology,” said IT Coordinator Perry Perritt. “But we knew it

would take us more than a year to collect the GPS data if we did it on our own, and we

wanted our citizens to have the benefit of better emergency service as soon as possible.”

Is this the correctly

addressed street? Williamson County, in conjunction with
the cities of Franklin and Brentwood,
turned to Geographic Technologies
Group to bring its mapping information
up to date. “GTG had exactly the
capabilities and experience we needed,”
he said. “They were the perfect fit at the
perfect time.”

The data collection process took about
2 three months. GTG updated information
gathered from aerial photographs taken
= in 2000, overlaid information from three
years of building permits, and assigned GPS points for every parcel in the county. A
complete intelligent road centerline data layer was also provided.

The project also included attribution of address ranges and correct road names, spatial
correction of address points, the implementation of data into the county’s software, and
GPS/field verification of all roads not available on digital orthophotography.

“It works great,” Perritt said. “When we dispatch an emergency vehicle, we can get the
driver within two or three feet of the driveway. The officer can see his vehicle displayed
as a beeping dot, and the driveway of his destination as a beeping dot. The dispatcher is
looking at an identical screen. It's amazing technology.”

He appreciated the weekly updates from GTG because he was always able to respond to
qguestions from county commissioners and budget committee members about the
project’s progress.

“The success we've enjoyed with our GIS programs and with expanding the county’s
digital capabilities has resulted in a high level of trust between the staff and county
officials,” Perritt said. “It creates a great working environment and encourages us to stay
on the cutting edge of technology and way ahead of the mandates.”
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